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Breakfast with the Chiefs: Health Data, Indicators and Rankings: What do 
they matter, what do they measure? 
 
HealthcarePapers, 8(4) 2008: Do HSMRs Really Measure Patient Safety? … the 
experience of the Winnipeg Regional Health Authority in assessing the validity of the 
HSMR through… 
http://www.longwoods.com/home.php?cat=557  
 
Longwoods Review, 2(1) 2004: Why Did the World Health Organization Rate 
Canada's Health System as 30th? Some Thoughts on League Tables … The 
WHO 2000 report was reviewed to analyze how these rankings were derived… 
http://www.longwoods.com/product.php?productid=17238 
 
Book: High Performing Healthcare Systems: Delivering Quality By Design … An 
examination of leadership strategies, organizational processes and investments made 
to create and sustain improvement in healthcare… 
http://www.longwoods.com/home.php?cat=571 
 
Healthcare Policy / Politiques de Santé, 3(4) 2008: Indicator Madness: A 
Cautionary Reflection on the Use of Indicators in Healthcare … The benefits of 
indicators are vitiated when they are seriously flawed… 
http://www.longwoods.com/product.php?productid=19918 
 
HealthcarePapers, 6(2) 2005: Performance Reports … why public reporting of 
performance information in healthcare has not had more impact… 
http://www.longwoods.com/home.php?cat=406 
 
Essay: The Conference Board: Rank Amateurs with an Agenda? … Might the 
Conference Board have an agenda other than improving the health of Canadians?… 
http://www.longwoods.com/product.php?productid=19942  
 
Essay: The Conference Board Answers … purpose of the health category in the 
Report Card on Canada is to assess the health status… 
http://www.longwoods.com/product.php?productid=19952 
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