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Dr. Robert Bell: Canada's Research Hospitals: Cures for Today and Jobs for Tomorrow


Healthcare Quarterly, 11(2) 2008: Evaluating the Balanced Scorecard at the University Health Network: An Impact Assessment … evaluation of progress to assess the BSC's impact on front-line staff and also to determine how the development and rollout of the BSC should be modified in the next planning iteration…

http://www.longwoods.com/product.php?productid=19616

Healthcare Quarterly, 12(3) 2009: New Accreditation Program: University Health Network's Experience with Qmentum … The article also outlines key challenges and lessons learned by the multi-site organization, with a focus on staff engagement, on-site survey preparation and sustainability moving forward…
http://www.longwoods.com/product.php?productid=20847

Healthcare Quarterly, 12(4) 2009: Patient Relations "Road Show" at University Health Network… The approach taken at UHN is that all complaints are an opportunity to review processes, procedures and interactions so that improvements can be made…

http://www.longwoods.com/product.php?productid=21132
Healthcare Policy / Politiques de Santé, 1(2) 2006: Reflections on Conversations with Robert Bell and Michael Guerriere: What Is Relevant Research?… they look for patient-defined research, evidence to support the conclusions, information that can lead to interventions designed to improve quality and outcomes and defined control mechanisms to properly identify the practices that improved the system…

http://www.longwoods.com/product.php?productid=17879
ElectronicHealthcare, 7(3) 2009: The SIMS Partnership: Transforming Healthcare Delivery in the Greater Toronto Area … care delivery in Ontario shifts … to a more system-focused, local planning model similar to those of its fellow provinces to the west and east, 15 healthcare organizations in the Greater Toronto Area have responded…

http://www.longwoods.com/product.php?productid=20402
Nursing Leadership (CJNL), 21(3) 2008: Nursing Leaders for Tomorrow: Where Are They? … Academy of Canadian Executive Nurses (ACEN) established three Strategic Directions that, together, reflect our major areas of commitment and provide a framework to guide the activities of the organization: The Health of Canadians; The Advancement of Nursing; Leadership in Healthcare Delivery… 
http://www.longwoods.com/product.php?productid=20058
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